SCANDIACARE

It all comes down to people who care
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IN SUPPORT OF NORMANNA

This issue of Normanna News  features articles and pictures from
Resi dent OQOutingse.

he summer has been very busy for Nor mannads
Our new Bus has provided added opportunities for Resident Outings. We
have been able to bring those who are able to participate to many more
interesting destinations in our community and local surrounding areas.

We particularly enjoyed a Picnic at Burnaby Horseman Association where we met
t wo fAgentle giantso. Our residents,
held out their hands and were nuzzled by a warm nose. They enjoyed the close
contact with a beautiful creature.

As a special treat, Peppercame to spend
some time with us at Normanna. Pepperis
quite famous in his own right. He is a
regular visitor to Care Homes in the
Vancouver area with his handler, Gerry
O6 Nei |

There /s something very powerful and
healing about the relationship we have
with animals.

More photos of resident outings on page 4 & 5
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A Message from your Board

; The Board continues to oversee the condition and
maintenance of our buildings and property. Replacement of
flooring throughout the home is still a priority and we have

completed areas in Solheim and Nordheim and will proceed in the

order of greatest need. We look forward to the fall and winter
seasons working on succession planning, accreditation and various
projects.
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%% = Our heritage house (volunteer house) requires extensive
renovations and we have gone to tender and are waiting for
guotes on this work.

Fundraising is not only necessary but of vital importance to all

care homes. We are advertising for a part-time employee for

ScandiaCare to fundraise for Dania and Normanna. As a Board it is

also one of our responsibilities. We are considering various

Myrna Latval fundraising ideas i.e. golf tournaments, grant applications and
President providing information on legacies and planned giving.

We welcome any input that you our stakeholders and donors may have to assist us. We thank
all who support and contribute to our home and share our wish to provide excellent care to all
seniors of all ethnicities who are or become residents in our home.

In 2017, three Directors will be retiring: Margaret Douglas -Matthews, Executive Director, Sue
Hundal, Director of Clinical Care and Pat Courtemanche, Director of Environment. We have
been fortunate to have had such dedicated, talented and hardworking Directors on our
Management Team. We wish them good health and many happy years in their retirement.

Our home is fortunate to have volunteers who are there to help with every event and extra
projects that we have. It would be difficult to hold these functions without them and we thank
them for their time and dedication. The Board, the Ladies Auxiliary, Staff and Volunteers will be
working together on our annual decorating of the home and patio in preparation for the
Christmas Season for the enjoyment of the residents, their families and visitors. Merry

Christmas and a Happy New Year. God Jul og Godt Nytt Ar.
Myrna Latval, President
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Normanna provides quality residential
healthcare services that reflect the val-
ues of trust, respect, caring & diversity.

Vision

To be a leader in providing comprehen-
sive care through innovation and out-
reach for clients in need of care. To
enhance our services in response to
the changing needs of our community.
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Normanna Celebrates 68th Annual Garden Party

Colleen Jordan, Acting Mayor

Peter Julian, MP Myrna Latval, President

Richard Lee, MLA

summer day in our Therapeutic Garden. Myrna Latval, President of the Normanna

Board of Directors, welcomed residents, family members, local politicians, The Ladies
Auxiliary, The Board of Directors, staff and representatives from various Lodges, Churches
and Organizations to a lovely afternoon.

On August 22nd, Normanna celebrated its 68th Annual Garden Party on a breezy

Familiar songs of the past, sang by Ed Wahl, sounded through the garden, and a traditional
Norwegian plate of open faced sandwiches, selections of fruit and Kringle was served
amongst the guests. With great thanks to the kitchen staff of Coastline, the refreshments

were enjoyed by all in attendance.

Representing The Ladies Auxiliary, Lisa Leslie,
shared the ongoing projects, events and dedicated
works that contribute to the lives of the residents

at Normanna. Other special guests such as Peter
Julian, MP Burnaby-New Westminster, Richard
Lee, MLAS Burnaby North and Acting Mayor
Colleen Jordan, spoke to the commitment of
providing quality care and the emphasis of
collaboration supported by many the individuals
and groups associated with Normanna.

The family members in attendance enjoyed making new memories with their loved ones in
which generations i young and old i came together. With each year that passes the Annual
Garden Party reminds us of the importance of tradition, community and serving each other.
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